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Plan Types/Features/Monthly Fees Basic(Free) mm

Out-of-Box Automated NAT Firewall
Traversal

License-Free Soft Phone for A/V
Collaboration For Desktop/Web/Mobile
Device

Max Registered Remote Users/Devices

Max Concurrent Sessions of
Voice/Video Calls & Meetings, Screen
Sharing, Chats by Remote Users

Remote Management of UCM &
Endpoints

Cloud Storage For
Backup/Recording/etc

Add-on Cloud Storage
Advanced System Diagnosis Tools

Reports/Email Alerts

Free Trial Period

Discounts & Volume Rebates for
Channels

XR4hRA: 1.0.9.7
FEFHER: 202178

Yes

Yes

25

Upto 4

Basic
None

None
None

Basic Report

Always

N/A

IEE I)Il.:

Yes

Unlimited

Up to 16

Comprehensive
2GB

Yes
None

Comprehensive

st
1 3 Months

Lucrative

PILIIARBIRATE]

Yes

Unlimited

Up to 36

Advanced

5GB

Yes
Yes
Advanced

N/A

Lucrative

Yes

Unlimited

Up to 64

Advanced
10GB

Yes
Yes

Advanced

N/A

Lucrative
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25 Value-added Featur... ~

UCM RemoteConnect

UCM RemoteConnect

UCM RemoteConnect

o)

(3

For improved call quality and service, please purchase a Remote Work Suite package.

« Intelligent NAT penetration service will allow for stable and clear remote audio/video calls.

« Cloud storage service

~ Easily manage remote devices

Go to GDMS to learn more. You can also sign up for a 3-month trial after linking a UCM to GDMS.

Learn more

2. GDMS K. #57C,
[, 4 FER:

K% 1:

UCM i FE 0 A B W1 ah ST

AT DL RV R . B35 CDMS “F & . FTIT & & - >PBX %4 I

& cGbMs 80 jotrgv
% Dashboard PBX Device AddDevice [l import Device [N [ERASIESS
Organization Refresh List All Models Filter v
Default
MAC Address Device Name Device Model Firmware Version Plan Site Name Options

Add Device Import Device
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UCM RemoteConnect

For improved call quality and service, please purchase a Remote Work Suite package.
~ Intelligent NAT penetration service will allow for stable and clear remote audio/video calls.
v Cloud storage service

O D v Easily manage remote devices
—— Go to GDMS to learn more. You can also sign up for a 3-menth trial after linking a UCM to GDMS.

Learn more
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UCM RemoteConnect

Plan Plan Settings Statistics

Platinum (Beta) ~ Upgrade
Valid until 12/16/2022
Active

64

Unlimited
GDMS Cloud Storage 60GB
UCM RemoteConnect STUN Add 161.189.44.114
UCM Public Address 08rz.a.gdms.work
Public TLS Port. 1377

Renew / Upgrade

UCM RemoteConnect

= T Eor imnroved
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UCM RemoteConnect

Plan Plan Settings Statistics
SIP Extension Sync:

Media NAT Traversal Service:

K& 5. UCMIZAEFraEfF- SIP 2 HLFELD i B 5

525 51 GDMS V- & RIS 7] LAZE GDMS—> K S5 & ->STP 5 WA . WK ER:
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Display Name SIP Server Status Date Modified Options
3006 - 19216812973 2020/07/02 03:55 “ @
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3004 - 192.168.129.73 2020/07/02 03:55 (Al ]
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3002 - 192.168.129.73 2020/07/02 03:55 (el ]
3001 = 192.168.129.73 2020/07/02 03:54 %@
3000 - 192.168.129.73 2020/07/02 03:54 “ @

o Opage
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UCM RemoteConnect

Plan Plan Settings Statistics
SIP Extension Sync:
Media NAT Traversal Service:

B3R 7. UCMmAEFM A Bt - SR NAT 5 i 55 60 B 5 T

Aﬂz% A AR NAT ZFIERSS Y JE, H P H R ER TURN RS EA R G E R ERK
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Remote Work Suite

Package Package Settings User Count Statistics

Subscription Tier: Sliver Upgrade
Subscription Period: Valid until 2021/7/7

Remote Concurrent Users 25

Number:

GDMS Cloud Storage: 2GB

25 Value-added Featur... UCM Public Address: c074aca  Selse.a.gdms.work

Renew / Upgrade

K& 8: UM IZFEIpAEM- AFH UCM A HhE F

Remote Work Suite
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T, 2Jik “J5H WebRTC 3CHF” o
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$ GRANDSTREAM

Join Meeting

2 Please enter your name

COMMUNICATE, CONNECT, COLLABORATE

Enhance productivity and stay connected from anywhere in the world

K% 9: GS Wave B AN2FiH
N2V RS A A AR EDA] N 213,

K=& 5 GS Wave

FH PSR 43 HL5 F0 STP V3 &5 S ] LL& 5% GS Wave P T - 3@ GS Wave F AT LA+
20, TRAEW . BHERR A IRITHEIE. HBEmin. TRs.

GS Wave W Jiam ik UCM AR 45 w8 7MW 5 i “/gswave” o U:
https://c074ad0axx8e. a. gdms. work/gswave/ .

F P PLRFTTF UCM IR 4528 B ok i, Ay “B 7 #41 N 71 “Grandstream Wave”
BI AT HesiE N GS Wave B35 L1 -
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COMMUNICATE, CONNECT, COLLABORATE

in the world

Copyright © Grandstream Networks, Inc. 2021. All Rights Reserved.

B 11: UCM GS Wave &3¢ FLH

i FH UCM _Eff) STP 43 ALK 5 Je B A% 5% GS Wave SR % i fe, FH 0l LUE B0~ B AR
S :

<« C @ c074ad0ai e.agdmswork/gswave/#/contact "o Q % B o = @cue) 0
Contacts English v £ 1001+
Q. Please enter username or number
My Account .
o 1001 1001
V(1)
@ Video Meeting Room 6300 [ T 1001
X1
HEaa 1000 W\, Phone Number
By 1001
#(15)
1002 1002 [ (R #®
1003 1003 [ T Department
1]
1004 1004 [ [
1005 1005 [ T Email
v =
1006 1006 [ T
X

K2 12: UCM GS Wave {3 5L

5 HFHLE i Wave app

UCM630xA $2 4 Wave app LN EH . Wave app XL EHETFHLLAI 10S FHLRSG. H
FUAfLLdIS App Store F# Wave app. FEZIETERIGE, FTIT Wave App 11 N EIFTR App
ENE
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WAVE

Communicate & Collaborate
From Anywhere

Join Meeting

Login 'i B

Copyright © Grandstream Networks, Inc. 2020. All Rights Reserved

K 13: Wave App B A

RPN

s “Join Meeting” %41, #EANUWITEFRF M, AT LORSIE A 2 CEERE s bk 21
“Meeting URL” v, JFFAI AN SR 4 Do B0 G2 JE i W JC /4
A) o gt “Join Meeting” fZHIEI W] i A S

il 7T 9:41AM -

<
Join Meeting
@ |

a

Enter moderator code to host meeting.
Enter meeting password to join the meeting.
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s “Login” #%4H, #EANWINEIFR A, 7R ZAE Server F24 A UCM [ 55 45 S H W 3

Wb (0: c074ad0axx8e. a. gdms. work) , 1HE UCM RSS2SR AL SIP MK 5 2 %5018, A
“Login” &R W & 3% 2| Wave App.

9:41AM

al (-
<
Login
]
o
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fili gy, BIAT LRS840 SCIAF A AE GDMS $R B 2= A7 il 2 18] v

Tt

S Web GUI->RGEED>ZAR &4/ IR, 7w LUK R Gl B i - 4

PEitAT A o

S
BB Backup | B%S Schedule Backup

Local Backups

OPTIONS

backup_2020702_193125.tar 2020-07-02 11:31:40 UTC+00:00 6.31 MB sia [D o
10/pagev | Gotc
Backups in GDMS Cloud Storage
OPTIONS
backup_2020713_092230.tar 202007-1301:22:53 14.59M8 RO
10/ pagev | Gotc
Scheduled Backup Log
7AN / 1
K% 16: &h/i)R
“EATT HHL STIRINR B PR S v B A 1S
s “&AR7 AL, $79Tn N T 1 HE o
Create New Backup Cancel Backup

d file sy external storage devices.
on GDMS Cloud Storage

*File Name: backup_2020713_171356

K3k 17 FrE& A

H] 1.
B 1.
B 2.
$] 3.

AT AL R S

i “&An T TG & .

LB S REA BN “GDMS Cloud Storage” o

PR B HISCRTY CHAT R RE R F i E )

#ETERIA, F0 PSS B m AR . H AT LR EL R B IR & 6y SCP
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HEN Web GUI->RGEH &M%/ BJE T .
mar RS BB E SO E T, W N TR

Schedule Backup

Cancel ‘ Save

NTFS s the recommended file system for external storage devices.

Enable Scheduled Backup
Choose Storage Location: | ‘ GDMS Cloud Storage N ‘
*Backup Time: ‘ 00:00
#Backup Frequency: ‘ 1 v ‘
Choose Backup Files: [ ]
|
[ ]

Warning: f the *Voice Mail* option is selected, the assigned name announcements will also be backed up.

KL 18: & ol & I
RN A RIAERENL BN “GDMS Cloud Storage” &
T B H A A7 IR [ 8018 473 1) B e (1]

il ORI A AR R L

HER 3.
$]R 4.
HER 5.

s
B 2.

HEN Web GUI->RGEH &M%/ IR T .
PR AE SR P B B SO, A R 5 e 1 O S AT A

the
If the backup file
approximately 5-15 minutes

complete. Proces

K& 19: &R E Fm
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JETE. CDR FUCSRAT SRS SRS SRITIRA AR 8] SRATIH) 3 U A ) 5 7 BL
. Ak EPHA I SMRE TR CDR id5% .

CDR Fi v
By default. this page displays the CDR entries from the current month. Use the "Filter” button to specify a time range.
sTATUS CALL FROM caLTo ACTIONTYPE STARTTIME CALLTIME TALKTIME ek OPTIONS
| » A % 1001 [NAT] 6300 VIDEOCONFERENCE[6300] 2020-07-13 09:22:55 0:00:13 0:00:12 ‘
S 1001 6300 VIDEOCONFERENCE[6300] 2020-07-1309:21:14 0:00:15 0:00:15
‘. 2000 2004 ™ 2020-07-03 11:55:54 0:00:01 0:00:00
» \ 2000 2001 DIAL 2020-07-03 09:56:40 0:02:29 0:02:18
» \. "2005" 2005 2007 DIAL 2020-07-03 01:58:09 0:00:14 0:00:11
» K. "2005" 2005 6300 VIDEOCONFERENCE[6300] 2020-07-03 01:21:30 0:01:13 0:01:13
» '\. "2007" 2007 6300 VIDEOCONFERENCE[6300] 2020-07-03 01:20:57 0:01:34 0:01:33
3 '\. "2007" 2007 2005 DIAL 2020-07-03 01:18:23 0:00:20 0:00:03
1 Toaks | 10/pagev | Goto

K% 20: CDR Ftifi

I8 1E CDR

1E UCM630xA |, CDR A LLZE Web GUI->CDR->CDR W& & . Al LLEEIEJE “Remote
Calls” FBORERTEKZFEBIEHLITIC . WTNETR:

CDR Hide Fiter A
Start Time: =] o End Time =] o

Caller Number Caller Name

Callee Number Account Code

St nk Nam unk

Action Type

Extension Group: xtensiol

Call Type Inbound Call Dutbound Calls nternal Calls Ext
St Al J No Busy Failed

By default, th lays the CDR entries from the current month. Use the "Filter” button to specify a time range.
=@ Delete All i Delete Search Result (s) &, Download All Records . Download Search Result (s) £ Automatic Download £+ CDR Settings

sTATUS AL FRoM o AcTIoNTYPE STARTTIVE caLLTive TAKTIVE Accaun can

OPTIONS *

» N 1001 [NAT 6300 VIDEOCONFERENCE[6300] 2020-07-13 09:22:55 0:00:13 0:00:12

R 21:  CDR i Jiac Fe e if S i

SCR4RRAS: 1.0.9.7 [14]
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STy 3 RS e

UCM 2% CDR SEiHRIVTIAE . DR P St 7l pid e s B3R . P Al Bl et

P15 B IEFA “Remote Calls” RAFEAUBELIHE. W T EFR:

XR4hRA: 1.0.9.7
FEFHER: 202178

K% 22: CDR 4itsk

IR BRABRAE]
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» A Y N A) A Y
UCM I P IE RSt
F TR ABMGE, IrAafEdEimalEastirics, H UCM 4Lt &k 1 P gt #4t
H P EEYAEfE A H P #.
MM EEENSOTEHABESHEG TR W FERPIR:

statistics

KE 23: FHKRGiHE
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UCM 5B GDMS [ 5o &b 4

1. B4 A UCM630xA Web BCE DL, FTIF ML/ 4k—>VolP Wk, st “¥shn
STP Fhdk” ¥4t NBCE TUH, ARG T EURBIECE DL 245

HA Ak
PR A FR: RIS
T K mi g B UCM H2 P Hiuik+ 2 9 TLS i

Create New SIP Trunk

I, Extension/Trunk ~

Type: Peer SIP Trunk

Transport: UDP

VolIP Trunks

Disable This Trunk

TEL URI: Disabled

CallerlD Number:

CallerID Name:

Direct Callback:

RemoteConnect Mode

K 24: VolP 4k E

o RIFLLFEJS, 7E VoIP sPAKTITE, JFERIVRING STP ik, oAtk
SRR TUE, AR R ELRHIE LT S5

From 3<3%: GDMS % B4 A UCM A M HEE (A& UCM fr 2 WA Hihk)
fetg: TLS
ERBEE T, ICE CHAEN “H2” . Ak H OB .

SCRSARAS: 1.0.9.7 [17]
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Edit SIP Trunk: jm

Basic Settings Advanced Settings
o= Extension/Trunk
* Provider Name: b
* Host Name: ¥ omfien = T10049.8.gdms.work:1462
Transport: TLS v |

VolIP Trunks

Auto Record:

Keep Original CID:

Keep Trunk CID

NAT:

Disable This Trunk

TEL URI: | Disabled v
CalleriD Number:

CalleriD Name:

From Domain: 07<ad2a@ 1 Tus1.a.gdms.work

Jitter Buffer: NetEQ W

Direct Callback:

RemoteConnect Mode

£ 25: VolP HZk—>REatkE

SCRSARAS: 1.0.9.7 [18]
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Edit SIP Trunk: jm

Basic Settings Advanced Settings

oF. Extension/Trunk A

Send PPl Header:

Send PAI Header:

Passthrough PAI Header:
Send PANI Header:

VolIP Trunks
Send Anonymous:

DID Mode: Request-line v |
DTMF Mode Defauit v
Enable Heartbeat Detection:

* Heartbeat Frequency (s) 60

* The Maximum Number of Call Lines: 0
Packet Loss Retransmission: NACK+RTX(SSRC-GROUP) v
Audio FEC:
Video FEC:
CE Support:

K£ 26: VolP F4k—>mBikE
3. U B UCM630xA Web BCE UL, SHik& A MECE % B W4 B 1 SIP H4k.
SRl FECE G, AILAR] UCM RS 0 I & E T 4k RS .

y/N-

o WA A BHECE SIP 4k #A)iE T imFEdE A, W TR — g% & From 3. 1%
. A O BEAT TCE SZRE, S umst 2 [FIn % B e eS8 TRt i EHLE
GDMS 2 Fic (14 2 P Hb ik 55 5 45 TLS &% .

SCRSARAS: 1.0.9.7 [19]
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GDMS i FEE HE UCM 4%

3 ML
7NN UCM 15 4%
VRO UCM % 4%, 7F GDMS P4 FimfRss s UM % 4%, FE% 2378 3 N Silver BA,

AT S 4 UOME30xA B & 7RI E] GDMS “F 6 .
BB 1. EWEEFFTIF GDMS WAL http://www. gdms. cloud/login, & LM GDMS Nk

o
;Fﬁi FTFF UCMRC->UCM Device i[Hi, siii “Add Device” #%4H, FTHFuWI T EIFRt
TH] :
Add Device
Device Name
* MAC Address

* |nitial Password

* Site Default

K% 27:  GDMS ¥ UCM #5484 St

BE| 3. F A LR TR UM,

HBE 4. Hi\ UCM B MAC Hidik. i3l AT AZE UCM Web GUI-> System Status—>
System Information—> Network T [HIEE . 7 N MAC Address.

BT 5. HAN UM WA VIR ER . 26 %S ] DIAE UCM % 4% LCD E B EBHE 1R

HUAE B3k 3.
$I® 6. %FSite. % Site NS H OB EN GDMS 3k 5 (FE GDMS—>uk B F T
MmAcE) -

GDMS 455 UCM B Ihja, REEERIA 3 MH R HEH Silver BE.

XHERA: 1.0.9.7 20]
BE#rHER: 2021578 HRMNERABIRAE]



http://www.gdms.cloud/login

BECHER UCM 1% %%

1E GDMS =& i, FTFF UCMRC->UCM Device Wi, BIAIEEH 4 EL0E ) UCM ¥ &
W B R

&) cbms O ranasevice v 40 7T

ucm Devie imporcoevce ||

\\\\\\\\\\\\\\\\\\

K% 28: GDMS A& UCM W44 At

Status “ The device is offline.

Indicator -
" The device is online.

BARAEE O prk s m Bk BT, A3 AR B B L RAS A, Tovk 16 35 {6 F GDMS AH 2%

E=S cou il

W e s e e
igﬁﬁﬂ@ A A D R, AR R I B

Options

B O

7E il 71 A FE V5 1] 3504

TRV %, Rl TECEAE GSwave 1ENL_E, LCUE GSwave TJ LLRE B [l 7 AT AT 9 25 T 3%
$2 UCM AR 45 28 FF3H T8 15

Gold 8% Platinum FJ P A] DL H & Sk 42 ik

HE 1. 1E GDMS =P/ Wi Lk, FTJF UCMRC->UCM Device JUTH, mididZ&H O et
G UCM 4 o
AEhRAS: 1.0.9.7 [21]
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B 2. FEAGRIE UCM s DU, SCRpERI o4, B e il 423844 -

Edit Device X
MAC Address CO74AC1L.LL26
Device Name | LELEEIS5F.
* Site Default

Access Server @ cO74am &% 58 = p47 3 gdms.cloud

+ Personal URL

B2 29:  GDMS [ 3E X UCM 2 3544

S, 3. fiihi “Personal URL” , BUWRI7EH AMEFHAN (H L2725, Bl -

{yourdomain}. a. gdms. cloud .

* Custom Server Address agdms.cioud

Kl 30:  GDMS (K 5E ] UCM (35 R4 R 4% Hi kil AL g

i Custom Domain”, BIAJEIAZEIHGZ, LARIHZIUES.

* Custom Server Address o

* Private secret key

* Public secret key certificate

Certificate chain

K 31:  GDMS ) B & U384 15 B S

SCRSARAS: 1.0.9.7 [22]
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BB 4 HE Y, RERE. ERBOARIR GRS e UK T

\J

TCFE ] UCM WebUT W [

{E GDMS = F- & T b, BIfE UCM ZEPI I, thAEEE AT RV 1] UCM Web UL, #HT AR
ML E

=]
$I® 1. 4TJF UCMRC->UCM Device TUI, 7EFAS UCM &AM dd 2, T EPIR:

MAC Address Device Name Device Model Firmware Version Plan PublicIP Private IP Site Name 2

opt
® 00:0B:82:A4:6E:A3 00:0B:82:A4:6E:A3 UCM6302 012120 Gold 192.168.129.216 192.168.129.216 Default D/ T|j o

K2 32:  GDMS [ UCM %1%

S 2. SRIFHENT] UCM 41 web UT, {HF] UCM KB 25, W EFT=:

c‘ GRANDSTREAM

Welcome to the UCM6308

Logi

B% 33: UCM 18 oL iH

SCRSARAS: 1.0.9.7 [23]
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HE 3. BRI RERAE, WFEEAMIAE i UCM ¥4, W R E .

R e Usa Device §
i ation Partiti - - usag
-~ 27%
7%
_—_ .
e 2 S0 Card
pace. 37MB 452ME ® Space 476MB 22933MB
lnode 1707 sinode 3877

off

K% 34: UCM [T

PeBH: UCM JCFEEC & AN, B aliE it GDMS #EATINZE 151 {H 2 2R UCM f) X 28 3R 18 2 o

URARPALTE

5 UCM & %%

GDMS ~F- & [ sCFESr B 5 UCM # 4%, ak e i L
;A EwhREAwRE, Al CERRE

&) GDMSs © Plan & Service v

| Refresn List All Models

MAC Address Device Name Device Model Firmware Version Plan Plan Delivery Status

® COT4:AD. 4% Lo test UCM6308 1039 Gold (Beta) 11217.105.184 Default

ptions

‘0

waA v

K% 35:  GDMS [ UCM 1|3 5

XA 1.0.9.7
EFTHER: 20215 7H EIRMEIRAERAE]
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BB 2. EATCLEROIHE)R, BEER E A, IR DL R S5 R S 18] A0 45 A
6], ROAEXAN RSB N ST E S - T B R

Reboot Device X
Task Time Immediate © Scheduled
* Task Name
* Run Time 2020-07-13 12:05 - 2020-07-13 23:59

K% 36:  GDMS [IEE S UCM ¥ £ FL1f

HB 3. RAF/E, BIWITE Task 5| R EE AT S MPATE L.

&) soms O Panasenice v 49 37T

\\\\\\\\\\\\\\\

Task Name Task Type Task Time Creator Status RunTime &  Options

K% 37:  GDMS FfESS 13 Aam

'ZXE%:M%E%%ﬁ%w,%ﬁ%%%%%%ﬁo

TH% UCM e #5% 1 [l 4

GDMS ~F- &5 B SCHFSZ B T4 UCM Be & I 1, B3 THCE

Hi$: UCM A5 A B M, B B SRR RS .

BE . whRA RS, A TR . s ETh 2 A%, RAr AR “ TR
7 4.

SCRSARAS: 1.0.9.7 [25]
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&) GbDMs
UCM Device
s | | =
MAC Address Device Name D fodel Ve Pl
® CO74+ 5.4:CCE2Q test UCM6308 1039 Gold (Beta)

Tota

5 UCMRC

UCM Device

O plangservice v 49 o7

All Models

K& 38:

GDMS Y UCM #1) 3% %

BB 2. EATCLRFELRITH G, BEE TS, I AT AR AR 55 IR Bl A A4 A
6], ROFESXAN VSR NAT . a0 BIFTR

Upgrade Firmware X
* Firmware Version
Task Time Immediate © Scheduled
* Task Name
* Run Time 2020-07-13 1210 - 2020-07-13 23:59
B 39:  GDMS F T+ [ {4 5 i
/Y = o)
$® 3. {175, BIAIAE Task # R h & E AR HHATIH O .
&) cbpbMs 282 jang v
sk [
All Status All Task Type All Types Filter v
Task Name Task Type Task Time Creator Status Run Time Options
test Upgrade Firmware 2020/07/31 00:00 ~ 2020/08/13 23:59 jyang Scheduled - I [0 O ANO]
— Reboot Device Immediate (2020/06/18 08:55) jyang S 2020/06/18 08:55 O
- Reboot Device Immediate (2020/04/14 08:49) iyang 2020/04/14 08:53 0]
- Reboot Device Immediate (2020/04/10 08:02) jyang — 0]
Total [1 ] 10/page

XR4hRA: 1.0.9.7
FEFHER: 202178

KI5 40:

GDMS T4 %1 3R Fh 1

IR BRABRAE]
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Zxﬁ%:@%&%&ﬁkmyéﬁﬁ%%%ﬁﬁﬁo

— y VAT an AJ
TATAB &S TR A SO

UCM W45 7] L3l H 8l &40 SCHE 3] GDMS A7 =5 18], 7E GDMS = V& L L AT A &
B3 B S

7£ UCM Backup T &, EoRFTAZEE UCM &40 T & 03 S0, SO R $E CDR ST
Mt B S5

& GbDMs

File Size File URL Address Backup Time Options

K& 41:  GDMS ) UCM &4 SO 5

o SCRRESCH SRR IE S
o SCRFREOCIE.
o WORATAEZSIRIAN A, w] DUARHE SO RN, R st s B AN 15 ZE A S

BEGHRE

BEi
UCM BEAAE R H 4 RGBT, Rk 4 GDUS Fi PSR L 0 M -
PR EEROM 1R BT

SCRSARAS: 1.0.9.7 [27]
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UCM Statistics Report
2020-07-02

Statistics Devices 00:0B:82:9A:95:10
Device Time Zone Etc/GMT-8
Software Version 1.0.2.7

Running Time Odays 0:0:21

Device Storage  596.54MB/1.45GB

Cloud Storage =~ 0/10.00GB

Total Calls =~ 348
Total Remote Calls 0

Max Concurrent Remote Users 0

Audio Call 22
Audio Conference 33
Number of calls by type
Video Call 7
Video Conference [}
Number of extensions others 0

PR 42:  GDMS [ UCM H $i B4 S i

AZXEE,

1. H¥RA&IERTE], 4% UCM ASHui X [ 0 s k% .
2. MRAHAAE 0], =G 2SR 80%, AR et
3. IR IR P ECE R EE IR 80%, SRR,

BEBIL—MHWSTRER

75 GDMS =& U0 Ly #TIF UCMRC-SUCM Device TUI, sk voM & B
FR, HEAZEHHRE T

BOCRFERRIL 1N ARGHHREE, 1% UM A X 2R, a0k BIFR:

SCRSRA: 1.09.7 28
SHEM: 202157 R R AEIRAT]



& GbDMSs

UCM Device

liu Call Statistics

Statistics Report (C0:74:AD:Z=..L.c2)

Statistics Time Software Version Running Tim Cloud Storage Total Calls tal R call Max Remote S mb call Typ
2020/12/20 1.039 3days 11:52:43 508.52MB/108.7. 15.69MB/55.00GB 4 3 2 18 E
2020/12/19 1039 2days 11:52:43 501.02MB/108.7. 15.69MB/55.00GB 0 0 0 18 E
2020/12/18 1039 Tdays 11:52:41 501.02MB/108.7. 15.69MB/55.00GB 0 0 0 18 [
2020/12/17 1039 Odays 11:52:42 501.02MB/108.7. 15.69MB/55.00GB 0 0 0 18 B
2020112116 1038 1days 15:9:16 501.00MB/108.7..  0B/55.00GB 0 0 0 18 [
2020/12/15 1.038 Odays 15:9:16 501.00MB/108.7. 0B/55.00GB 0 0 0 |§ E
2020/12/14 1035 6days 16:5:5 501.85MB/108.7. 08/55.00G8 ) 0 0 =] [
2020/12/12 1035 4days 16:5:4 501.79MB/108.7. 0B/55.00G8 0 0 0 18 B
2020/12/11 1035 3days 16:5:3 501.79MB/108.7. 0B/55.00GB 0 0 0 18 B
202012710 1035 2days 16:5:4 501.79MB/108.7..  0B/5500GB 0 0 0 18 E
B: &

K% 43: GDMS & H& UCM BERHISiiTHkFE T m

Gi vt [a]

B Ed (1) RS IE], %% UCM & & A HI X 2R

BAERRA

% UCM B S H A o

BT K

Bk BRI E, Pz i,

AT ik

Bk EARINTE], e A A S A A S DL, R A 80%, WIARZLIZ R

=

Bk BRSSO, R O 80%,  MIARZLIR
Zir

ARSI

A A AR R A TR A

By S GRS
”

EAREFE AR R, W IR B

RARIFRIT
FEF 4

EARE AR, IR RE R RO E . WA T BRI R
TR, RIS

RIS TR RO — K, JEFRIE UCM R 43 HL i 1 2 5 R AR R

Number and device of bound extension account X
1.GXV3240 1
2.GXV3370 1
3 Wave/webrtc_chrome 1
4 Wave/fwebrtc_firefox 1

WE S
it

EaREEA K, A IEE RS A S

Number of calls by type X
1.Audio Call 10
2. Audio Conference 0
3 Video Call 26
4Video Conference 0

SRERR A :
FFrEER:

1.0.9.7
20217 H

[29]
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L Call Statistics X
=8t , ATER SEIN A B A B Rl TR SR R R G, TR
HAE R — FMGIL—H . 1~ Es:

Call Number

K% 44: GDMS A& UCM B4 14t 11115 K 3 A
a-A=Ei 4]

l B Email Notification Settings

GDMS R Gt ox R K 1E UCM Bt ) H ARl AR, sl TR CIRY8%s
BEAEWCRAT, R EIR:
MNHERRA: 1.0.9.7 [30]

EHEM: 2021457 5 ERRERAEIRAT)



Email Notification Settings X
Daily Email Notification (D)
Time Zone (GMT) Coordinated Universal Time
* Send Time 08:00

Repeating @ Daily
Every Tuesday
Per month 22Day

Per month Fourth Tuesday
* Receiving Email Address

° Add Email Address

Cancel Save

KZE 45.  GDMS ¥ & H Ul 46 i

BB EEM UCM = it = ) F 15

7E GDMS =*F-& i L, FTFF UCMRC->UCM Device ULIHI, HEHIEAS UCM 244 E%, BT
ERMRAMESR., IR 28T O 0 A7 S TR 25

Device Model = Firmware Version Plan Plan Delivery Status Publ

UCMB308 e Gold (Beta)

i1
i}

]
Il

1T2:

Access Server c074ad2<  02-11071.a.gdms work
Storage Space 15.65MB/55.00GB

Device Plan UCM RemoteConnect - Gold {Beta) (2021-11-30 expires)

5.00GB Cloud Storage Space

Cloud Storage Space 50GB Storage (2021-11-30 expires)

50.00GB Cloud Storage Space

KL 46:  GDMS [ UCM & F BB M =764 (B Ft

NERRA: 1.09.7 [31]
EFfHER: 2021 E7 8 ERMNERATIRAE




BRI BRI A

& GDMS

Hi, jyang

that exceed the storage space will be deleted

Plan Expire Time Owner

UCM Remote Work

2020/07/12 —

2020/07/12 =

2020/07/12 —

2020/07/12 —

2020/07/12 —

2020/07/12 =

2020/07/12 =

Tip: After the package expired, the files that exceed the storage space will be deleted
Renew Now

Or you can log in to hteps://www.gdms.cloud/plan/myPlan to renew.

The following GDMS service plan has expired, you will no longer be able to use UCM remote work services, and files

Directions

Storage space exceeded: 0GB

Storage space exceeded: 0GB

Storage space exceeded: 0GB

Storage space exceeded: 0GB

Storage space exceeded: 0GB

Storage space exceeded: 0GB

Storage space exceeded: 0GB

B 47.  GDMS HIEL T HME 1

AEhRAS: 1.0.9.7

BB 2021F7H IR BRABRAE]
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GDMS | 452 7

GDMS BA I E ARG, %5 & RGUR AL E IR A . 38 3 DN E S0

B, A

F ] LLE T =05 s A AR Bl k. VR, CHBfRIE A7 A0 “SMS il

7,
H BB E

e o e T T ZE GDMS TS i ™ EE T

bl

Message Notification Settings

o

PEEAE B R, Eedy HEEE” A BAR Y EEERE” 174

Message Notification Settings x
Organization Default Organization
Alert Details VoIP ucm
Alert Details
@ Account Registration Failed
@ Factory Reset
@ Reboot Device
@ Task failed to run
Select Task
@ Device Offline
Subscriber Grandstream &3 yixu-sub &
KR 48: o EIEENE JH
Al | EPRAL, BN Default,
ey | TSI VOIP ek i R UCM ek I 8, P 06k Tab AR, YA
S| T
7§-

PP LA S TR A . DL S R T 4

XHERA: 1.0.9.7
BE#rHER: 2021578 HRMNERABIRAE]
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o WRPTEMRIK

o UCM =AFf# 2 1) A A2 B

e

o EH) WA

o ARSFIBATRM P AT BAE E EEE AR5
o WHEL

s WEHE)H

WA | SRR pdRBER ). A REIEEE T BT

yANS.

L. L UCMRC =i B4 UCM e A = EIREEAR, ARekid S &l GFEEMEEE
HUID

2. WRRIETEAT, W BB URIE ARSI

O
S.W@%F%%E,%ﬁﬁ*ﬁ%%ﬁ%wﬁ@%‘%@@h%ﬁﬁ%@ﬁ@ﬁi%ﬁ
ARARTNE . B X Syl B o B 2 B RS

FAIS 47 38 R0 T L
S A A R TR
BRGNP, Vel S SRR TUEG LA OB R B

Email Notification Settings

XA 1.0.9.7
EFTHER: 20215 7H EIRMEIRAERAE]
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Email Notification Settings X

Organization Default Organization

Alert Details VolP UCM

Alert Details

@ Account Registration Failed
@) Factory Reset

@ Reboot Device

@ Task failed to run

Select Task

@} Device Offline

Subscriber Grandstreamn &0 yxxu-sub @3

Cancel Save

KR 49: WIS R iae B A T

HA | EFEHLL, ERIA Default,

TEAE R 2200 VOTP B 75 A UCM BLa5 115 %, H1J7 midy Tab #R%%, 700l 211L

S 100 5 P
FI P DA R B . B R S T 4
w2k

o RPIEMHRIK

%%W o UCM =AFf# 2 1) A A2 B i
N ek
o WEW) WA
o AESSIEATRIG H )R] SR E BB AT SS)
o WHEL
s wEHE)H
MNHERRA: 1.0.9.7 [35]
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WA | R BRI ). A REIEEE T BT .

AE%:

1. { UCMRC R E# I UM s A = LR BN, AReathEils GFEEMEEE
VD

2. WRTHRIEEAT, WS BRI OUROE AR ST B .

3. MRS EIE AN, GDMS P G4 AR MEAF BRI 7 D 7 3 G o B R e I
TP, GDSM 1 & Bk /AN S BE 1) FHT P PR IS A 32— b o T80 B S A1

SMS I8 F1 E
IXAMA SMS 3B E1THAE R UCM % 1 25 % A Rk F A= 40 .
G BIRAE A, TE R R T AR AR @ m B E " el

SMS Notification Settings

SCRSARAS: 1.0.9.7 [36]
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SMS Notification Settings

Only UCM devices with SMS notification function send message notifications.
Organization Default Organization
Alert Details B Alert Detils

B © Device Offline

/] @ UCM cloud storage space is insufficient or full &

B  © CPU Traffic Control &

B © DiskUsage @

B  © Memory Usage @

B @ System Reboot

B  © System Crash

B  © Fail2ban Blocking

= © SIP Peer Trunk Status &

B O Network Disk Status

»

m

[ ] © Remote concurrent calls amount exceeds upper limit

B  © External Disk Status

[ ] @ SIP Trunk Registration Status

[ ] @ Configuration Recovery (Backup Restore)

] @ External Disk Usage

Receiving Number | 86 China{®E) | 18268068418 [x]
62 Indonesia - 5656565645654 [x ]
61 Australia ~ | 13245698766 [x]

o Add Number

Cancel Save

K% 50: SMS i@Z1HE A

MY | EFEHL, ERIA Default.
HE | HEEES N VOIP WA & B UCM W& &%, P s Tab #5755, 70 5l/Aik
WA | EEAE S E AR

SCRSRA: 1.09.7
SHEM: 202157 R R AEIRAT]
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Ml e e S s E . UM EEIERION AT N
ST

o UCM A = TA) AN /2 B L

ST

o WAL

r

2k
S5

i KRG T R G B . RIS G B . S SE, R
Bl “REIIETS” A BB B E R LA SN«

ZXEE

L. L UCMRC i B4 UCM e A = EIREEAR, ARekid S Elf GFEEMAEEE
VLD .

2. WRRIETEAT, W BB URIE ARSI

SR

T .7~ GDMS 2E B T 1 2,

It Organization

© Planaservice~  MP  Grandstream

Message Notification Settings SMS Notification Settings

Email Notification Settings

Mark All as Read All Organizations Al Devices AllTypes Al Levels Filter v
Alert Details Type Date Options &
UCM Device ( CO74:AD:1B:47:72) UCM external disk (USB2 ) has been recovered External Disk Status High 2021/01/1411:44 [oN 53]
UCM Device ( C0:74:AD:1B:47:72 ) UCM external disk ( USB2 ) has been recovered External Disk Status High 2021/01/1411:43 O Q
UCM Device ( C0:74:AD:1B:47:72 ) Data(space) disk usage is 80.00%, and it has been recovere. Disk Usage High 2021/01/1411:42 o @
UCM Device ( C0:74:AD:1B:47:72 ) Data(space) disk usage has reached 80.00% Disk Usage High 2021/01/1411:41 O Q
Device rrrrrr ( C0:74:AD:22:4D:32 ) factory reset Factory Reset Medium 2021/01/1411:20 o @
Device(s) ( C0:74:AD:22:C9:6A ) offline over 30 minutes Device Offline Medium 2021/01/1404:10 @ G
Device(s) ( C0:74:AD:1C:86:60 ) offline over 30 minutes Device Offline Medium 2021/01/1404:10 o @
Device(s) ( C0:74:AD:14:FA:E4 ) offline over 30 minutes Device Offline Medium 2021/01/1404:10 O Q
Device(s) ( 00:0B:82:D8:9E:9C ) offline over 30 minutes Device Offline Medium 2021/01/1404:10 o Q
Devicels) ( CO74:AD:0E:87:13 ) offline over 30 minutes Device Offline Medium 2021/01/1404:10 [oN 5]
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) GDMSs

Diagnostics

< Diagnosis Activity

Time
2019/11/07 11:23
2019/10/28 18:06

2019/10/17 14:42

©Diagnostics * MAC Address

MAC Address

© 00:08:82:9A:8F:2C

® 00:0B:82:E5:8C:CD

® 00:0B:82:E5:8C:CD

Device Name Model User Diagnostic Status
000B829A8F2C GXV3370 yoxu £ Diagnosing
00:0B:82:E5:8C:CD DP750 yxxu Completed
00:0B:82E5:8C:CD DP750 yxxu Completed
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Diagnostics - Diagnostic Details

Ping/Traceroute syslog Capture Trace

* Operation (from device) Ping

Target Host 192.168.126.1

2019/08/3011:18

- 192.168.126.1 ping statistics -—

10 packets transmitted, 10 received, 0.0% packet loss,
rtt minfavg/max = 1/2/8 ms

Device Name: —
Ch PublicIP:  192.168.126.251
Model:  GXV3370

MAC Address: 00:0B:82:E2:08:D8
Private IP:  192.168.126.251

Device Category: Video Device

XR4hRA: 1.0.9.7
FEFHER: 202178
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Device ™ configuration will be restored according to
i file?
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Cloud IM R%

CloudIM &4 UCM & &Rt om0 IM RS, SCRRES X382 > UCM 48 1Akt 417 48—
f5, IMHE, FIRHEEEEERE. KIEE. 2R =B E RS

1. ETRHEA EA “Plan&Service” , B “Services” , AILLF % UCM CloudIM,

&) cpbms © Plan&service ~ M@ Grandstream1 v

Services

Default Organization

= &

Cloud Storage Space UCM RemoteConnect UCM CloudIM
Provide online private storage space Provide remoteconnect services such Provide cloudiM communication
for GDMS users and UCM devices as cross-network remote audio and services for UCM devices
video calls for UCM63xx devices
~ Up to 250GB storage space v supports unified communication
~ UCM data file security cloud storage ¥ Automated NAT traversal across multiple UCM devices across
v 1 . regions
 Ringtones and other resource files in Up 10164 conauirent rRmate usen "
sessions ¥ Provide high-performance, large-

cloud storage, cloud configuration 5 E
storage, and multi-functional cloud

communication services

~ Advanced management of UCM

starting at $20 /month

:
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Apply Plans X

Select CloudIM service region

US Region

* Enterprise name for the plan

Cancel Save

K% 56: BEHEHIEFRMH
3. FIEMEH NG, RAHINANEREEMR Service 1D Fl key.

Apply successfully!

Service Domain  im.gdms.cloud
Service ID 100008 [J)

Service Key 07b2b27740" g w@’ 1232328c7852¢ D_]
Expiration Time 2021/07/11

‘You can copy the above information to bind CloudIM plan in UCM device, or
bind it in GDMS now.
More

Bind UCM Device

Mot now

Kk 57: EHEFEAMH
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Bind UCM Device

Enter the department, MAC address of the device and dial prefix @

Us-ucm C0:74:6D:0A:8E:88 (sqhue a9
CN-UCM CO:74:AD:06:9B:7D 88
o Add Device

X

A CloudIM account supports binding muitiple cross-region UCM devices, and can also be bound on the UCM device management platform.

K%K 58:  HhE UCM B4 ALm

Cloud IMREB I VO IR EFEFEBRITELE, 4F UCH Web GUI->FELIBE->Cloud IM

TELE, X9mEY I EHEEBLAE Cloud 1) S EHIRE 75, T-EBAIEEY UCH 21,

Cloud IM

Enable Cloud IM:

* Cloud IM Server Address:

* Service ID:
* Key: Mt
* Department Name:
Prepend:
K% 59: UCM Cloud IM A4 ¥ i
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